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DISCLAIMER:

Forms are created with a view to identify and satisfy general needs. The pre-set portion of any Form is complex and can
be difficult to understand.

Be advised that the explanations contained herein are not meant to be a full and complete discussion of the meanings
and implications of each provision, paragraph or section in each Form. The explanations are meant only to be a general
simple overview and are not meant to replace the full text and legal ramifications of each Form and any provision, para-
graph or section therein.

It is important and mandatory to understand that the use of a Form does not apply to every circumstance and extreme
care should be exercised in that respect.

Everyone is encouraged and it is recommended that everyone seek and obtain professional advice to ensure a complete
and accurate understanding of any Form and not rely on the explanations contained herein.

TAKE NOTE THAT EVERY REAL ESTATE TRANSACTION IS UNIQUE AND THE TORONTO REAL ESTATE BOARD DOES NOT

WARRANT AND IS NOT LIABLE OR RESPONSIBLE IN ANY WAY FOR THE ADEQUACY, SUFFICIENCY, APPLICABILITY,
ACCURACY OR SUITABILITY OF ANY OF THE EXPLANATIONS OR PROVISIONS HEREINAFTER SET OUT.

PROCEED TO NEXT PAGE ...
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GENERAL USEThis Form is a contract between a Seller and a real estate company that gives the real estate company permission to act on
the SelleXbehalf when they dier their home for sale in the open market. A written agreement is necessary in order to secure commission
and to ensure compliance with the REBBA Code of Ethics.

TOP SECTION OF THE AGREEMENIie section at the top identifies the parties involved in the Agreement and sets the time frame for which
the contract is valid. Ontaric®govemning body for real estate Salespeople, the Real Estate Council of Ontario (RECO), requires that the
Seller(s) initial if the listing period extends beyond six months.

This Is A Non-Exclusive Seller Customer Service Agreement

BETWEEN:
BROKERAGE:. ..ottt ettt oottt e oo ettt oottt e oo ettt e oottt oottt e oo Hae et ookttt e e ettt e oo ettt e ettt e e ettt e e ettt e ettt e e e etneeeeaen

AND:

for the Property KNOWN GS:.......uiiiiii ettt e e et e e et a ettt ettt ettt ettt ettt (the “Property”)

AN FOr the FOllOWING BUYET:.......cuiiiiiiiie ettt e ettt et ettt et e e et ae ettt (the “Buyer”)

The Brokerage agrees to provide customer service to the Seller for the sale or lease of the above described property to the Buyer and the Seller
acknowledges and agrees to the terms as stated in this Agreement.

This non-exclusive Seller Customer Service Agreement:

COMMENCESs at..........oeeueennnn. Q.M./P.M. ON the..iiiiiiiiiiec e day Of .. ;200 ,
and expires at 11:59 p.m. onthe......occoooiiiiiiiiiii e day of ..o ;20 (Expiry Date).
Seller acknowledges that the time period for this Agreement is negotiable between the Seller and the Brokerage, however, in accordance with the

Real Estate and Business Brokers Act of Ontario;

If the time period for this Agreement exceeds six months, the Brokerage must obtain the Seller’s initials. (Seller’s Initials)

The Seller hereby represents and warrants that the Properly is not listed for sale or lease with any other registered real estate
brokerage and that the Seller has the sole and exclusive authority to execute this Agreement and to offer the propernly for sale or lease.

1. Ii)]EFIjNITIO\ISAND INTERREATIONS: Thefollowing secton defineswho will be referredto as the Buyerand Seler for the remainder of
the doaumert.

1. DEFINITIONS AND INTERPRETATIONS: For the purposes of this Agreement, "Seller" includes Vendor and Landlord and "Buyer" includes a
purchaser, a tenant, or a prospective purchaser or tenant. A purchase shall be deemed to include the entering into of any agreement to exchange, or
the obtaining of an option to purchase which is subsequently exercised, and a lease includes any rental agreement, sub-lease or renewal of a ?edse.
For purposes of this Xgreemenr, anyone introduced or shown the property shall be deemed to include any spouse, heirs, executors, administrators,
successors, assigns, related corporations and affiliated corporations. Related corporations or affiliated corporations shall include any corporation where
one half or a majority of the shareholders, directors or officers of the related or affiliated corporation are the same person(s) as the shareholders,
directors, or officers of the corporation introduced or shown the property.

This Agreement shall be read with all changes of gender or numﬁer required by the context.

2. COMMISSION: The following sedion dedaresthe total feethat the Sdler has agreed to pay to the real estae company if they are suaessfl
in sellhg the property.

It also indicates a period of days dfter the expiry of the contract that the real estte company is ertitled to their fee, if the Seller ends up seling
the property privately to a Buyer who wasintroduced or shown to the property within the contract period. Thisisknown asthe Ololdover periodO.

The last part of the commissbn portion is usedon occasion when the Selle would also cnsider leasing the property as wel as seling it.

2. COMMISSION: In consideration of the Brokerage showing the Property to the Buyer and/or introducing the Buyer to the Seller for the purpose of

discussing the sale or lease of the Property, the Seller agrees to pay the Brokerage a commission of............c.cccceenenne. % of the sale price of the

PrOPEITY OF. ettt e oo ettt e e et e ettt e e e ettt e e e e
for any valid offer to purchase or lease the Property entered into between the Seller and the Buyer during the term of this Agreement.
Seller acknowledges that the commission as described above is payable to the Brokerage even if the Seller enters into a
listing agreement or commission agreement with another registered real estate brokerage.



The Seller agrees to pay such commission as calculated above if an agreement with the Buyer to purchase or lease the Property is agreed to or accepted

by the Seller or anyone on the Seller’s behalf within.............ccocoiii days after the expiration of this Agreement.

If, however, the offer from the Buyer for the purchase or lease of the Property is pursuant to a new agreement in writing to pay commission to another
registered real estate brokerage, and if the new agreement was entered into after the expiration of this Agreement, the Seller’s liability for commission
shall be reduced by the amount paid by the Seller under the new agreement.

The Seller agrees to pay such commission as described above even if the transaction contemplated by an agreement to purchase or lease agreed to
or accepted by the Seller or anyone on the Seller’s behalf is not completed, if such non-completion is owing or attributable to the Seller’s default or
neglect. The commission as described above shall be payable on the date set for completion of the purchase of the Property or, in the case of a lease
or tenancy, the earlier of the date of occupancy by the tenant or the execution of the lease or the date set for commencement of the lease or tenancy.
Any deposit in respect of any agreement where the transaction has been completed shall first be applied to reduce the commission payable. Shou?/d
such amounts paid to the Brokerage from the deposit or by the Seller's solicitor not be sufficient, the Seller shall be liable to pay to the Brokerage on
demand, any deficiency in commission and taxes owing on such commission. All amounts set out as commission are to be paid plus applicable federal
Goods and Services Tax (GST) on such commission.

REPRESENTION AND CUSTOMERSERVICEThefollowing sectionconfirmsthat the Salespersorhas explained the different types of
agency relationshipsthat may occurin a real estatetransaction. It also authorizesthe real estatecompanyto co-operatewith any other
real estatecompaniesto marketthe Seller&property, and breaks down the commissionsharing structurebetweenthe parties.

REPRESENTATION AND CUSTOMER SERVICE: The Seller acknowledges that the Brokerage has provided the Seller with written information explaining

agency relationships, including information on Seller Representation, Sub-Agency, Buyer Representation, Multiple Representation and Customer Service.
The Seller acknowledges that the Brokerage will be providing customer service to the Seller and will not be representing the interests of the Seller in a transaction.
The Brokerage may be re p resenting the inferests of the Buyer for the transaction. When the Brokerage is representing the Buyer, the Buyer is considered to be the

Brokerage's client, and the Brokerage’s primary duties are to protect and promote the interests of the Buyer/client. The Brokerage will disclose all pertinent
information to a Buyer/client obtained from or about the Seller.

Even though the Brokerage's primary duties may be to the Buyer, the Brokerage may provide many valuable customer services to the Seller.
When providing customer service to the Seller, the Brokerage's duties to the Seller include:

¢ the Ethical duty to deal fairly, honestly and with integrity;

¢ the Legal duty to exercise due care when answering questions and providing information; and

¢ the Legal duty to avoid misrepresentation.

The Seller further acknowledges and agrees that the payment of commission by the Seller to the Brokerage will not create or constitute representation
by the Brokerage of the Seller as a client.

The Seller understands and agrees that the Brokerage also provides representation and customer service to other sellers and bUﬁers.

If the Brokerage represents or provides customer service to more than one seller or buyer for the same trade, the Brokerage shall, in writing, at the
earliest practicable opportunity and before any offer is made, inform all sellers and buyers of the nature of the Brokerage's relationship to each seller
and buyer.

DEPOSITTheBuyerincludesa depositin the Offer to give it authenticityand to showtheir sincerityto the Seller Thedepositis considered
part of the purchaseprice and is ultimately deductedfrom the proceedson closing.

DEPOSIT: The Seller hereby irrevocably assigns the deposit for a completed transaction, less any amount in excess of the commission payable, to be
paid by the deposit holder to the Brokerage as payment of commission.

FINDERS-EESThisprovides consentfor the Salespersorto acceptany finders fee that a mortgage company may offer to them. It also
statesthat this fee would be collectedby the Salespersorin addition to the statedcommission. It should be noted that a specificconsent
will be required at the time a finders fee arises.

FINDERS FEES: The Seller consents to the Brokerage receiving and retaining, in addition to the commission provided for in this Agreement, a finder’s fee for
any financing of the property.

VERIFICAION OF INFORMAION: The following section gives the Salesperson the authority to obtain and use any reasonablentaton
regarding the property to help marketthe property (i.e. mortgage details, tax information).

VERIFICATION OF INFORMATION: The Seller authorizes the Brokerage to obtain any information from any regulatory authorities,
Eovernmenis,mortgogees or others affecting the Property and the Seller agrees to execute and deliver such further authorizations in this regard as may
e reasonably required.

USEAND DISTRIBUTIOMF INFORMATION: Thefollowing sectiongives Salespeoplethe right under the Privacy Act to use personal
information provided to them by the Seller in order to assist in making the transaction happen. It also assures the Seller that thisatitor
will not be distributedto third parties(i.e. pool or moving companies).

USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal information by the Brokerage for
the Furpose of compiling, retaining and publishing any statistics including data which may be used by the Brokerage to conduct comparative market
analyses; and make such other use of information as the Brokerage deems appropriate in connection with the listing, marketing, selling or leasing of real
estate.

FAMILY LAN ACT: The following section states, in the form of a warrantyhat if spousal consent was required, then the spouse has signed.

FAMILY LAW ACT: The Seller hereby warrants that spousal consent is not necessary under the provisions of the Family Law Act, R.S.O. 1990, unless
the Seller’s spouse has executed the consent hereinafter provided.



9. SUCCESSORS AND ASSIGNS: This states that heirs, estate trustees or any otheitgglly acting on behalf of the Seller must also abide
by the terms of this Agreement.

9. SUCCESSORS AND ASSIGNS: The heirs, executors, administrators, successors and assigns of the undersigned are bound by the terms of this Ageement.

10. CONFLICTOR DISCREANCY: If there are other schedulegadditional information) added to this Agreementby the parties involved that
contain something specific that contradicts what is in the text of the Form, the information on the attachment supersedes what is on the Fa

10. CONFLICT OR DISCREPANCY: If there is any conflict or discrepancy between any provision added to this Agreement (including any Schedule
attached hereto) and any provision in the standard pre-set portion hereof, the added provision shall supersede the standard pre-set provision to the extent

of such conflict or discrepancy. This Agreement, including an?/ Schedule attached hereto, shall constitute the entire Agreement between the Seller and
the Brokerage. There is no re p resentation, warranty, collateral agreement or condition, which affects this Agreement other than as expressed herein.

11. ELECTRONICOMMUNICATION: ThisAgreement,if necessay, may be sentvia electronicmeansand still be binding on all parties.
11. ELECTRONIC COMMUNICATION: This Agreement and any agreements, notices or other communications contemplated thereby may be transmitted

by means of electronic systems, in which case signatures shall’be deemed to be original. The transmission of this Agreement by the Sel?/er by electronic
means shall be deemed to confirm the Seller has retained a true copy of the Agreement.

12. SOLDSIGN: TheSellerconsentghat when the property is sold, the Brokerageis allowed to put a Sold sign on the property.

12. SOLD SIGN: The Seller hereby agrees and consents by the Seller initialling this term of the Agreement that, upon the Seller enteringinto a binding Agreement
to sell or lease the propery with the Buyer, the Brokerage is authorized to place the Brokerage's Sold/Leased sign on the property.

(Seller’s Initials)

Thissection statesthat the company representing the Buyer will assistthe Buyer in locating a property with a general desciption as indicated
above and endeavor to obtain the acceptance of an Offer for the Buyer.

THE BROKERAGE AGREES TO PROVIDE CUSTOMER SERVICE TO THE SELLER IN AN ENDEAVOUR TO OBTAIN THE ACCEPTANCE OF AN
AGREEMENT TO PURCHASE OR LEASE BETWEEN THE SELLER AND THE BUYER.

Saleperson mustsign on behalf of the company representingthe Buyer.

(Authorized to bind the Brokerage) (Name of Person Signing)

THIS AGREEMENT HAS BEEN READ AND FULLY UNDERSTOOD BY ME AND | ACKNOWLEDGE THIS DATE | HAVE SIGNED UNDER
SEAL AND HAVE RECEIVED A TRUE COPY OF THIS AGREEMENT.

SIGNED, SEALED AND DELIVERED | have hereunto set my hand and seal:

(Signature of Seller) (Seal) (Tel. No.)
..................................................................................... . DATE.........o
(Signature of Seller) (Seal)

SPOUSAL CONSENT: The Undersi‘c_Lned spouse of the Seller hereby consents to the sale of the Property pursuant to the provisions of the Family Law Act,
R.S.O. 1990 and hereby agrees that he/she will execute all necessary or incidental documents to further any transaction provided for herein.

(Spouse) (Seal)

The Dedaration of Insurarce is signed by the Sadegerson dating that they carry insurance as required by the RealEstate and BusiressBrokers
Act (RBBBA).

DECLARATION OF INSURANCE

THE DrOKEr/SQIESPEISON. ... . ettt h ettt ot eh e e s et e a2t e e e et ee e e h e ekt ekt e e bt et e ekt e ket ena e nt e et e et e e te et ente et
(Name of Broker/Salesperson)

hereby declares that he/she is insured as required by the Real Estate and Business Brokers Act (REBBA) and Regulations.

(Signature(s) of Broker/Salesperson)




